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2014 Annual Report 
 
 
 
To Fellow Chamber Members and Other Interested Persons: 
 
Welcome to the 2014 Annual Report of the Manchester Area Chamber of Commerce. This report is submitted 
to provide you a summary of the past year’s activities and accomplishments, and to also give you a look ahead 
at what is coming for 2015.  
 
Our best wishes for a prosperous and happy new year! 
 
Our Current Status 
The Manchester Area Chamber of Commerce maintains an average 
membership of 100 members, typically about 30% Premier Members 
and 70% Regular Members. Our membership consists of local and 
regional for-profit businesses, non-profit organizations, local 
governments, and interested individuals. We are registered with the 
State of Michigan as a 501(c)(6) non-profit organization, and operate 
under approved by-laws with the totally volunteer participation of 
the elected officers, board of trustees and membership.  
 
We have no paid staff and operate on an annual budget of approximately $ 18,000. Our “office” consists of a 
display stand with printed materials in the lobby of the Manchester District Library. Our officers and board 
members perform Chamber work from their home or business locations, and we have our regular monthly 
membership meetings at 12:00 noon on the second Monday of each month, except December, in the Village 
Room of the Manchester Village Offices . 
 
We believe our low dues, volunteer basis and our involvement with the community help support our mission.  
Our annual dues for 2015 are $ 50 for Regular membership and $ 100 for Premier membership. Later in this 
report, we provide a summary of member benefits obtained for these dues. 
 
Our current officers and Board of Trustees are: 
 
 
President:             Rose Cousino (Manchester Pharmacy)  
Vice-President:    Kevin Sterling (Comerica Bank) 
Secretary:             Rick Taepke (LegalShield) 
Treasurer:             Kari Stanley (Comerica Bank) 
Trustees:               Ray Berg (personal member) 
   Denise Collins (Frank’s Restaurant) 
   Karin Asplund (CCI Greenheart) 
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Our Mission 
The Manchester Area Chamber of Commerce serves to promote and stimulate the commercial vitality of its 
members, who consist of local businesses, service organizations and individuals located in or near Manchester. 
Our goals are: 
 
• To sponsor and host business and social activities which educate the public on members’ products/services, 
• To increase traffic and commerce in Manchester, 
• To inform members on best business practices and educational tools available, and 
• To speak as a unified voice concerning matters affecting our members. 
 
Our Communication 
Because we do not maintain a central “brick-and-mortar” office on Main Street, like most chambers of 
commerce do, we rely on several methods to maintain regular communication among our members and the 
general public: 
 

          1.  Our Display Booth in the Manchester District Library 
We maintain a public information display rack in the lobby of the Manchester District Library at 912 City Road, 
in the building also hosting the Village of Manchester offices. Members may place their product and business 
brochures and cards in this location. 
 

          2.  Our Web Site – www.48158.com  
We use our web site to serve not only as a primary tool for communication among members, but to also serve as 
a general community information resource and events calendar. The website is also a repository for chamber 
documents including a full membership list. We also provide direct e-mail and web site “hot links” to our 
chamber members for easy use by web site viewers. Watch for our QR code on Chamber related items, which 
can be read by smartphones and directly linked to our website. Our webmaster is Sue Maher of MoxieGrafix. 
 
The Chamber also participates in the general Manchester tourism website www.manchestermi.org, which 
features extensive information on community events, tours, and retail information aimed at out-of-town visitors. 
 
3.  Facebook – Manchester Area Chamber of Commerce 
We maintain a Facebook page for posting current events and alerting changes to upcoming activities. 
 
4.  E-Mail Distribution 
We maintain an internal e-mail distribution list for chamber use only, that allows quick communication to our 
members of meeting agendas, events, announcements, and changes in plans. Approximately 95% of our 
members participate in this system. 
 
5.  The Manchester Mirror/Washtenaw Now 
The Chamber periodically prepares news articles for publication in the Manchester Enterprise section of the 
larger Washtenaw Now newspaper, and The Manchester Mirror, an on-line local publication. These articles 
generally provide information on upcoming community events sponsored by the Chamber with schedules and 
lists of specific events.  
 
6.  Monthly/Annual Membership Meetings and Networking Events. 
Every second Monday of the month at 12:00 noon, except December, we host a general membership meeting in 
the Village Room, Manchester Village Offices. We provide a general update to the membership on current 
activities and plans, and host a featured guest. Speakers cover a range of topics of interest to business owners, as 
well as the general good of the Manchester community. Attendance at these monthly meetings generally runs 
from 20-30 attendees. 
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7. Regional Press Coverage 
We continue to benefit from coverage of Chamber events and the 
Manchester community via the Jackson Citizen-Patriot and the 
Tecumseh Homefront. The Lucy Ann Lance radio show 
continues to be a weekly Chamber business insider that 
welcomes Manchester news and featured businesses as guests. 
Contact the Chamber for your radio opportunity. The Ann Arbor 
Area Convention and Visitors Bureau and Washtenaw Council 
of Chambers are also working closely with the Manchester 
Chamber to maximize press coverage of our events and 
opportunities. Seen at right: Dean Erskine, Lucy Ann Lance, 
Janet Larson and Matt Donnellon. 
 
Our Annual Events 
 
Manchester Community Business Expo – June 5, 2014 
Our annual event in 2014 drew 25 local businesses, organizations and individuals to display their products and 
services at booths along Adrian Street, along with the regular Farmers Market, music by local groups, and a 
variety of children’s activities. We are always very pleased with the community turnout at this event.   
 

                     
 
Annual Chamber/CRC Golf Outing Fundraiser – June 7, 2014 
In partnership with the Community Resource Center, we held our annual golf outing and fundraiser on Saturday 
June 7 at the Hills Heart of the Lakes Golf Course, and fielded 19 golf teams, had two dinner partners, and 
generated record funds for this event.  We are grateful to our many donors, participants and volunteers for 
always making this a successful and fun event. In particular, we thank ITC Holdings and Chelsea Community 
Hospital for their generous dinner partnership.  Funds raised are shared equally between the Community 
Resource Center and the Chamber of Commerce. 
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Teacher/Staff Appreciation Breakfast – In cooperation with the Manchester Civic Club, the Manchester 
Kiwanis, and Manchester Community Schools, we sponsor a late August “return-to-work” breakfast for 
teaching and support staff of Manchester Community Schools at the High School Commons. 
 
Halloween Caramel Apple Tradition 
In partnership with the Manchester Civic Club, Manchester Lions Club, Manchester Kiwanis, Worth Repeating, 
and Dr. Monty and Joann Okey, we host caramel apple dipping and other Halloween events on the Manchester 
Mill porch on Halloween night. Despite the breezy cold weather this year, we welcomed many guests 
downtown, coating and giving away approximately 1000 apples this year.  

 

      
 

Christmas in the Village – November 21/22, 2014 
Our end-of-the-year holiday event includes the children’s Christmas Parade, and the greeting of Santa on the 
Manchester Mill porch. A wide variety of craft shows, cookie and bake sales, a Taste of the Holidays event, and 
other incentives encourage the start of Christmas shopping right here in Manchester! The Chamber also pays for 
and puts up the holiday Christmas lighting and decorations through downtown, with financial support from the 
Manchester DDA and the Christmas Home Tour proceeds.  
 
 

Christmas Home Tour – December 6, 2014 
Local volunteers work with the Chamber to raise funds for new and improved 
downtown decorations to be enjoyed by residents for many years. This event 
showcases many beautiful homes and families in the community, but also inspires 
the Christmas spirit. Six beautifully decorated Manchester homes were featured in 
this year’s tour. Thank you to those who enjoyed the tour and the home owners that 
dedicated many hours in early decoration of their homes. This event is held the first 
Saturday in December. 
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The Big 400 (Gateway Communities Initiative) 
Manchester is participating in the Gateway Communities Initiative, operating 
under the program name and logo “The Big 400”, to stimulate eco-tourism in 
our area as well as encouraging visitors to come to our downtown businesses. 
We launched self-guided tours entitled “Tour de Barn Quilts”, of the barn 
quilts in the area, and “Tour de Birds”, local birding information and resources. 
These are available on our website and the Chamber display at the Library, as 
well as ongoing plans for agri-tourism and historical tours. We also participate 
in a regional event named the Maple Syrup Festival, which consists of 
McLennan Gardens as a headquarters for maple experiences from tapping to 
the Sugar Shack. We conducted a bus tour in October of several dozen local 
government officials and interested citizen groups. Visit this project at   
www.thebig400.com. 

 
The Chamber also participated in the start-up of the Community Tourism Action Plan (CTAP), a regional 
tourism program sponsored by the Ypsilanti Area Convention and Visitors Bureau. Funds granted to 
Manchester from CTAP allowed the development of the first Black Sheep Festival in August 2014, 
improvement and reprinting of tourism brochures, the development of directional way signs, the development of 
a new tourism-focused website with mobile capabilities, and a new tourism logo for Manchester.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Manchester’s New Tourism Logo 

 
 
The Chamber also partnered with the Manchester Downtown Development Authority (DDA) to conduct a retail 
study of Manchester through the Gibbs Planning Group, to inventory existing retail locations and types, and to 
develop on-line and paper methods of defining, promoting and filling vacant storefronts and apartments in 
downtown Manchester. 
 
Looking Ahead to 2015 
 
Here are some of the things we’ll be working on for the coming year… 
 

1. We will continue to promote and expand Big 400 activities in the Manchester area, including the Maple Syrup 
Festival on March 21, the Cranes, Cabernet and Colors event in October, and local agricultural and historic 
culture tours. 

 
2. The Chamber will participate in further work on the Community Tourism Action Plan with the DDA, by 

developing additional visitor way-signage, tour programs and brochures, by developing and promoting 
kayaking/canoeing resources in Manchester, and by further development of the tourism website 
www.manchestermi.org. 
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3. The Chamber will continue its partnership with the DDA in promoting retail opportunities in Manchester, and 
carrying out recommendations from the Gibbs Planning Study. 

 
4. We will strengthen our membership drive efforts for 2015.    

 
5. We will help the community and our downtown businesses prepare for the reconstruction of the Main Street 

Bridge in 2015, to minimize disruption to these businesses. 
 

Membership Benefits 
 
Membership in the Manchester Area Chamber of Commerce is an excellent bargain! Dues are an annual $50 for 
Regular membership, and annual $100 for Premier membership.  
 
Here are the benefits of membership in MACC: 
 

1. Promotion of your business or organization in Chamber publications, news releases, sponsored events, and 
welcome packets. This includes our display booth at the Manchester District Library, our web site with hot 
links, our Facebook fan page, the chamber logo and bold print for your name in the Manchester CRG phone 
directory, and business card advertising for Premier members on our web site. 

2. A display rack for your business literature in the lobby of the Manchester District Library. 
3. Referrals to your business by persons contacting the Chamber by phone, e-mail or in person. 
4. The collective power of the Chamber’s voice representing your interests in community affairs. 
5. The community of networking and sharing information with other chamber members at monthly meetings 

with informative programs, at community events, and via the Washtenaw Council of Chambers with other 
local communities. 

6. Unlimited use of the Chamber’s U. S. Post Office Bulk Mailing Permit.  
7. Promotion via the Ann Arbor Area Convention and Visitors Bureau and Ypsilanti CVB web sites and 

publications. 
8. Receipt of a membership window cling with QR code directing individuals to the Chamber website. 
9. Opportunities for attendance at small business classes and seminars on pertinent business best practices. 
10. Membership access to Health insurance through Blue Cross Blue Shield. 

 
 
Submitted by:    Rose Cousino, President, MACC, January 29, 2015 
                      president@manchestermi.org            

              734-476-4565 
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